Professional Services

Onboarding & Pre-Provisioning

Account Implementation

A full account built for you, populated with your
required starting spaces, channels, playlists, and
content.

We’ll invite all your users and create your teams
with permissions. We’ll also add themes specific
to your brand, and create an folder system to
help you stay organised

Hardware Onboarding
We’ll support your hardware setup.

Training, Project Management &
Premium Support

Training

Dedicated online training sessions with our
specialists, we’ll teach you how to use
Studio to its full potential

Premium Support

A dedicated global team of Senior Support
Engineers and Customer Success Managers
committed to delivering higher SLAs, faster
triage, faster resolutions, as well as engaging
customers with streamlined service touch
points to improve customer experience

Project Management

We’ll assign you a dedicated project manager to
oversee the implementation of purchased
services & rollout

Technical Services

Custom App Development

We’ll create a bespoke application, tailored to
your business needs, so you can display anything
you need direct from your sources of truth

Dashboards Creation

We’ll setup any dashboards you need, so that
your screens always have the latest data
showing to the people who need it most

Playgrounds App Development

If you need a simple integration from one of your
systems onto your screens, we’ll build it for you
with our Playground App

Creative Services

Bespoke Canvas Designs

We’ll create beautiful bespoke Canvas
Templates or Designs for you, directly into your
account

Style Guide

We’ll create a comprehensive style guide
detailing some best practices for designing
gorgeous content in ScreenCloud, specifically
tailored for your brand

Contact us today at pros@screencloud.io

to find out more about our services!
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