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Whether you’re an IT manager pushing for digital signage
or someone brought inlong after the decision to deploy
sighage, this eBook has advice, recommendations, and
answers for every step in the rollout.

Everything was written specifically for systems and
network admins, with a focus on detailed technical
explanations (for non-IT deep dives, check out

our other eBooks).

Start reading wherever it makes the most sense

for your entry point. Earlier chapters focus on making
the business case for digital signage and wrapping
your head around everything that goes into making

a plan. Further on, we tackle purchase considerations,
installation hurdles, and ongoing management.


https://screencloud.com/ebooks
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Digital signage means no more cluttered bulletin boards or dated
paper notices that few noticed in the first place. Digital signage
replaces that with up-to-date info. Meeting rooms that tell people
what’s coming next, restaurant menus that show today’s special,
and station signage that lets passengers and staff know when the

next train will arrive.

Yet signage also means more work. Goodbye printing out notices
about upcoming events; hello remembering to update signage
with this week’s agenda. Less pulling down paper, more putting
up TV wall mount brackets.

Odds are, digital signage is only one of a dozen tasks you're
juggling. Wayne Evans was a service desk supervisor who
inherited an on-premise digital signage system — one that was
“such a time drain that | started searching for a better solution,”
Evans recalled. The same was true for Napat Chalakornkosol,
who managed digital signage while also directing Jaben audio
equipment stores. Signage quickly “became a chore,” said
Chalakornkosol, with little time to devote to it alongside other,
more critical work.

Directors of marketing manage signage. And directors of
education. Directors of communications. IT directors, support
engineers, and technicians. Founders and freelancers alike. Folks
wearing more than one hat are most likely to manage digital
signage. The less time and focus signage requires, the better.

Traditional signage systems, though, can often take more
time to manage than you can spare.

At the UK National Health Service’s South East Ambulance,
where Chris Evans was head of critical systems, existing digital
signage was yet another thing to manage—and worse, it was
“slow to update, difficult to manage and with a poor end-user
experience.” Milwaukee Tools found that it took 20 minutes

to update content with their previous signage system.

You want the best digital sighage for your company. And

you also want to know that you're not taking on more than you
can handle, that signage won’t break the bank and add hours
of busywork to your weeks.

We've been there. From tweaking off-the-shelf consumer

TVs and media players into digital signage to building our
in-house digital signage media player to deliver reliable
performance, we know what it takes to build a successful digital
signage installation at your company. We'll guide you through
the whole process so you know exactly what to expect. Whether
you’re planning a new digital signage installation or looking

for ways to modernize an existing one, we've got you covered.

Let’s dive in.
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The case for digital signhage

324 million square meters of LCD screens
were estimated to be manufactured in
2023—enough to cover the entire surface
of the Maldives with screens, with 26
million square meters to spare.

Covering your office walls with screens sounds like
areasonable use of that capacity. “We needed a tool to use
on our TVs to help communicate with all of our employees
who don’t necessarily sit at a computer,” said GLS director
of marketing Stacey Yunger. “ATV in the lunchroom was
an easy way to communicate.”

And that counts for everyone in your company — even
those who work at their desk but might overlook
an important message.

screencloud.com
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A smart wayfinding system to guide guests to the correct
conference room or exhibition hall on a tight schedule.

A way to put the right info where people need it, right
when they need it most—helping your team perform
better than the 47% of workers today who struggle

to find relevant info when needed.

Signage is effective enough, when Goodwill Industries
of Middle Tennessee used ScreenCloud’s signage

to promote annual benefits enroliment, they “saw
a25% increase in registrations over the previous
year, shared their HR team.

Signage is also a way to build a cohesive brand. Whether
your company works from a single office or is spread
across global campuses, every message is a chance

to reinforce your brand and make your team feel at home.

20%

of your team might
ignore internal emails

8 outof 10
people

say signage has
caught their attention

Signage helps teams at Choate Construction feel

like they’re more connected, more informed, and
up to date as to what’s going on

Internal communications specialist, Jon Micheletto
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Signage is also a way to build a cohesive brand. Whether your
company works from a single office or is spread across global
campuses, every message is a chance to reinforce your brand
and make your team feel at home.

“Brand is your facilities,” remarked Dan Pallotta

in Harvard Business Review. “Is the place clean and
uncluttered? Does it have signage that’s consistent
with your visual standards? Does it look and feel
alive? Your home is your brand.”

Digital signage gives your organization's message the
medium it deserves—that’s the core belief that we've built
ScreenCloud around. It all starts with that first digital sign
on your wall.

That sounds simple enough. Odds are, you have a TV

in your conference room with an HDMI cable for PowerPoint
presentations or disused computer monitors and tablets

in a storage closet that could be put to better use. You could
loop a video on the tablet, or connect a flash drive to the TV
and start a slideshow.

But you'll want to build something better to reap the most
benefits from digital signage. How will you keep your signage
up-to-date? You've got internal messaging, promotional
videos, and presentations to share—but how will you get
them on your signage? How long will that TV keep running?
How will you display that screen-and where?

That starts with thinking through your screen options.


https://hbr.org/2011/06/a-logo-is-not-a-brand
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Digital sighage components

Digital signage is not just a screen. No more than
your laptop is just a screen. Digital signage is

a system built around a screen to effectively deliver
and update content, and showcase it in a way
that your audience can clearly see it.

That system starts with the screen, where you'll need to think through size,
resolution, and display quality considerations. But it doesn’t stop there.

In tandem, you'll need to consider where you'll place or hang the display,
the display orientation, and how you’ll power and connect the display

to your network. And don'’t forget the hardware and software concerns

of how you’ll push content to your screens and remotely manage them,
along with the timing aspects of when you want signage to be active and
when it'd be better to turn screens off to conserve energy.

One screen setup might work best for your lobby, another for a menu board
or advertisement in a retail location, and another for wayfinding signage

in your hallways. You might deploy a wide range of screens around your
campus, each best for one use case. Where you’ll put your screens helps
decide every other aspect of your signage solution.

screencloud.com
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